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Submitted by Eli Bolina. Navy Cash Fleet Support. NAVSUP Fleet Logistics Center Yokosuka. 

 

 

 

PS1 Giebenson Perturbos, Deputy Disbursing Officer onboard USS RONALD REAGAN (CVN 76) home ported 

Yokosuka, Japan has been selected as the Navy Cash Sailor of the Month for July 2016. 

A jack of all trades, PS1 Perturbos has met and exceeded the expectation of his disbursing duties by just simply 

caring for his Sailors and the crew morale onboard USS RONALD REAGAN. If that means staying past midnight 

for a remote session with Navy Cash technicians to keep Navy Cash online at all times or planning ahead to 

provide the best disbursing services to the crew for a port visit, it’s his way of being proactive. He expertly 

maintained and corrected hardware and software issues with the Navy Cash system ensuring minimal 

interruptions to the crew and maintained all Navy Cash equipment.  While supervising his Disbursing 

Agents/Cashiers, he keeps a smooth operation in the Disbursing Office assisting the DISBO with all Navy Cash 

matters, collections, and disbursements with ZERO discrepancies, directly resulting in a FEG audit Disbursing 

overall grade of “Outstanding.” He is directly responsible for the superb Negative Balance program onboard 

with ZERO negative balance over 30 days old. 

His strong work ethic, positive attitude and technical capabilities all contributed to top notch Navy Cash 

customer support provided to over 5000 cardholders and Air wing onboard the only FDNF aircraft carrier 

through three successful deployments, an SRA and an INSURV – all this making PS1 Perturbos well-deserving of 

the title, Navy Cash Sailor of the Month! 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Submitted by Hugh Chin. Navy Cash Fleet Support.  NAVSUP Fleet Logistics Center Norfolk. 

 

 

 

 

 

 

ENS Schwarga, Disbursing Officer onboard USS ANZIO (CG 68), homeported in Norfolk, VA is Navy Cash’s Sailor 
of the Month for August 2016!  Since reporting onboard he proved himself to be a superstar and was an 
instrumental member of USS ANZIO's crew during an arduous eight month deployment to the 5th and 6th Fleet 
Areas of Responsibility.  His proactive and positive approach ensured ANZIO's crew received uninterrupted 
Navy Cash services throughout deployment while augmenting the watch rotation and quickly obtaining his 
Helicopter Control Officer qualification. 
 
ENS Schwarga recently completed Field Examination Group Audit in which the overall disbursing operation 

score was improved from satisfactory to excellent.  During ANZIO’s Navy Cash Service call, the Senior ENGILITY 

Trainer stated that his management of the system is outstanding and that he is one of the best Navy Cash 

Manager on the waterfront. 

During his tenure as Sales Officer, S-3 division executed $142,500 in sales and transferred over $50,000 to 
MWR.  In addition, his meticulous attention to inventory accuracy, coordination of equipment upkeep and 
repairs resulted in an increase in service to the crew.  ENS Schwarga’s keen customer service skills and level of 
care are second to none.  He is well deserving of this recognition. 

 



 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Submitted by Andrew Yager. Navy Cash Fleet Support.  NAVSUP Fleet Logistics San Diego. 

 

 

 

LTJG Candi DeCoteau, Disbursing Officer onboard USS CHAFEE (DDG 90), homeported  in Pearl Harbor, has been 

named the Navy Cash Sailor of the Month for September 2016. 

LTJG DeCoteau’s proactivity since reporting onboard in September 2014 has significantly improved the Navy Cash 

operation.  She provided outstanding customer service ensuring all members of the crew were issued Navy Cash 

cards before and during the course of CHAFEE’s 2015 WESTPAC/SOUTHERN SEAS Deployment.   Through her 

constant efforts, the Navy Cash system onboard has maintained a high level of reliability for her crew to have the 

highest levels of customer service, which has allowed  the sailors to focus on the ship’s missions.  In addition, she 

ensured that all outstanding Enrollment Forms were submitted and she currently maintains a near perfect on file 

rate of 97%.  The training she provides to the Sailors onboard in regard to fiscal responsibility has resulted in a 

significant reduction in Negative Balance accounts.  CHAFEE currently has zero Negative Balance accounts.  

In February 2016, LTJG DeCoteau had her first Field Examination Group (FEG) Audit where she earned an 

OUTSTANDING in the areas of Accountability, Cash Management, and Navy Cash.  For her dedication and hard 

work, it is an honor to recognize LTJG Candi DeCoteau as the September 2016 Navy Cash Sailor of the Month.  

 



 

 

The following is a list of the most recent SOP change notices. Disbursing Officers are required to keep 

a copy of all effective SOP changes notices on file for inspection with their current version of the SOP. If 

you are missing any of the effective notices, you can download a copy from the Treasury Navy Cash 

website at navycash.gov and click on “Procedures”.  

  
NC Ver. 1.4.6.0 NC Ver. 1.4.7.1 

  
 SOP Ver 1.13   SOP Ver 1.15  

2012-003 Residual Funds on Visitor Cards   
 

2012-005 Automated Transfer of Dormant Profiles   
 

2012-006 Navy Cash Depot Shipping Address Change  
 

2012-007 Navy Cash, Marine Cash, and Navy Cash Visitor Card Cardholder Agreement   
 

2012-008 
Staff, Air Wing, Squadron, and Generic Private Merchants Settle Only to Merchant 
Strip Account  

 
 

2012-009 Bank / Credit Union Account Information on Cardholder Web Site   
 

2012-011 Court Orders and Levies and Subpoenas on Navy Cash Accounts   
 

2013-002 
Updating Generic Private, Staff, Air Wing, and Squadron Merchant Linked Accounts 
at Turnover  

 
 

2013-003 Use of Official Mail Manager Merchant Card Now Mandatory   
 

2013-004 Update to Navy Cash Cardholder Web Site   
 

2013-005 Enrollment Forms Missing in Document Storage System Ashore—Revised   
 

2013-006 
Distribution of Ship's Store Profits to MWR and Other Miscellaneous Payments — 
Revised Procedures  

 
 

2013-007 
DASR and Revision to the Navy Cash Documentation Required in Financial 
Returns  

 
 

2013-008 Maintaining Laptop Security Patches and Updates   
 

2013-009 Before Cardholders Leave the Ship for  a Pending Transfer or Discharge   
 

2014-001 Navy Cash Cardholder Enrollment Form—New Edition   
 

2014-002 Navy Cash Accountable Official Cards, Enrollment Forms, and Card Limits   
 

2014-003 Rules of Behavior for Users of Navy Cash System   
 

2014-004 Cashing Personal Checks and Cashing Out the Chip on Navy Cash Cards   
 

2014-005 Appointment of Navy Cash Deputy Is Mandatory    

2014-006 Transfer Member Profile and Unsuspend Account Using Disbursing Web Site    

2014-007 Updated Recommendations for Spare Navy Cash Card Stocks    

2014-008 Navy Cash System Administration Password Changes — Revised    

2015-001 Navy Cash Merchant Established for Second Class Association    

2015-002 Shipping Equipment with Batteries Contained in Equipment    

2015-003 New EOM Summary Report and Elimination of EOM Spreadsheet    

2015-005 Navy Cash Equipment Ownership and Maintenance Responsibilities    

2015-006 Recommendations for Spare Navy Cash Card Stocks—Revised    

2015-007 Navy Cash System Documentation Now Available on SAILOR 2.1    

2016-001 Residual Funds on Navy Cash Cards    

2016-002 Treasury Navy Cash / Marine Cash Website Address Change    

2016-003 Navy Cash System Administration Password Rotation —Revised   

2016-004 Recommendations for Spare Navy Cash Card Stocks—Revised   

 

 

Navy Cash SOP Change Notices 



 
Additional Resources 

 

 
 

Navy Cash technical documentation is being moved to SAILOR 2.1 hosted by SPAWAR. 
Documents will be available at: https://sailor.nmci.navy.mil/sailor/Home.cfm. 

 
 
 

Navy Cash Treasury Website 
 

Navycash.gov 
 

Or 
 

 https://www.fiscal.treasury.gov

 
 

NAVSUP News and Media 

https://www.navsup.navy.mil/navsup/news 

 
 

NAVSUP Features Innovation at Sea-Air-Space Expo 2016 
 
 
 
 
 

 
 
 
 
 

 

 

 

 

 

 

https://sailor.nmci.navy.mil/sailor/Home.cfm
file:///C:/Users/nicholas.g.brown1/Desktop/NC%20Bulletin/Vol13%20Iss%203/navycash.gov
https://www.fiscal.treasury.gov/
https://www.navsup.navy.mil/navsup/news
https://www.navsup.navy.mil/navsup/news/releases/NAVSUP%20Features%20Innovation%20at%20Sea-Air-Space%20Expo%202016


 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 Future Training Events
2016 Refresher Training (Training is the 3rd week of the month.  Non San Diego/Norfolk training to 
be combined with a Service Call if possible) 

         

Location Date 

San Diego, CA 29 November - 2 December 

Norfolk, VA 6 - 9 December 

Yokosuka, JA 5 - 9 December 

Everett, WA 23-25 January 

 

Supply Corps History            

The Supply Corps emerged from the traditions of ashore naval logistics and the shipboard 
position of Purser, which had been in use with the Royal Navy since the 14th Century. The ship's 

Purser was primarily responsible for the handling of money and the procurement and keeping of 

stores and supplies. 

The Supply Corps considers as its birthday February 23, 1795, when the nation's first Purveyor of 

Public Supplies, Tench Francis, Jr., was appointed by President George Washington. 

American Pursers served with distinction from the earliest days; Samuel Hambleton was a purser 

serving on Oliver Hazard Perry's flagship, the USS Lawrence, during the Battle of Lake Erie, 

when he volunteered to work a gun and aided in the Americans' eventual victory. Hambleton was 
severely wounded by a cannonball that fell onto him from the rigging of the ship.[2] 

Unlike their line counterparts, pursers originally did not hold rank. An 1854 Act of Congress 
legalized the relative rank conferred upon pursers by General Order of 27 May 1847. Pursers with 

more than twelve years' service ranked with commanders and those with less than twelve years 

ranked with lieutenants. 

From Wikipedia, the free encyclopedia. 

https://en.wikipedia.org/wiki/Purser
https://en.wikipedia.org/wiki/Royal_Navy
https://en.wikipedia.org/wiki/Tench_Francis,_Jr.
https://en.wikipedia.org/wiki/George_Washington
https://en.wikipedia.org/wiki/Samuel_Hambleton_(naval_officer)
https://en.wikipedia.org/wiki/Oliver_Hazard_Perry
https://en.wikipedia.org/wiki/USS_Lawrence_(1813)
https://en.wikipedia.org/wiki/Battle_of_Lake_Erie
https://en.wikipedia.org/wiki/Navy_Supply_Corps_(United_States)#cite_note-2
https://en.wikipedia.org/wiki/Military_rank


 
Points of Contact 

 
 

JPMorgan Chase Customer Service Center (CSC) 
 
JPMorgan Chase Customer Service Center (CSC) 
Cardholders:  (866) 3NAVYCASH or (866) 362-8922 
Website: www.navycash.com/login/login  
E-mail: navycash@ezpaymt.com 
 
Disbursing Offices/Merchants:   (866) 6NAVYCASH or (866) 662-8922 
Website: www.navycashcenter.com  
Email: navycashcenter@ezpaymt.com 
 
Others: 
FAX:    (866) CHASE01 or (866) 242-7301 
Enrollment Forms (Fax):  (888)-344-3796 
Settlement items:   (813)-432-4793 
. 

 

NAVSUPHQ Navy Cash Program Office 
 
Eric Burks, Navy Cash Supervisor     eric.burks@navy.mil 
Beth Pollock, Program Manager      beth.pollock@navy.mil 
Michael Harants, Assistant Program Manager    michael.harants@navy.mil 
Wayne Kepley, Operations Manager      wayne.kepley@navy.mil 
Mike Hassick, Financial/Shipboard Auditor                          michael.hassick@navy.mil 

Derek Takara, Training                   derek.takara@navy.mil  
Matthew Winter, Program Support         matthew.winter1@navy.mil  
Nicholas Brown, Program Analyst/Navy Cash Bulletin            nicholas.g.brown1@navy.mil 
Karl Larson, Cyber Manager      karl.larson1@navy.mil 
Ralph Pieper, Information Systems Security Manager    ralph.l.pieper@navy.mil 
 

NAVSUP FLC Navy Cash Fleet Support 
 
Hugh Chin, Waterfront Support (LANTFLT)    hugh.chin@navy.mil 
Andrew Yager, Waterfront Support (PACFLT)             andrew.yager@navy.mil 
Elias Bolina, Waterfront Support (Yokosuka)    elias.bolina@fe.navy.mil 
 
 
 

For archived Navy Cash Bulletins, please visit: 

www.fiscal.treasury.gov/fsservices/gov/pmt/navyMarineCash/news.htm  

 

http://www.navycash.com/login/login
http://www.navycashcenter.com/
mailto:navycashcenter@ezpaymt.com
http://www.fiscal.treasury.gov/fsservices/gov/pmt/navyMarineCash/news.htm

